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Line Item Sourcing

On the Current Order
screen, the Accept Line

button is clicked.

Is ordered
product a stock or
temporary item?

Is part or
all of ordered quantity

on backorder?

Yes

Is shipping
warehouse set up to

prohibit backorders? (This is
set up on the Vision
Configuration tab.)

Yes

Yes

Source Line dialog box is
not available because

sourcing is permitted for
stock or temporary items

only.

No

No

No

Go to
Part 2

On the Current Order
screen, the user right-clicks the

line item and selects Source
Line from the shortcut menu.

Is ordered
product a stock or
temporary item?

Yes

Source Line is not
available from the shortcut
menu because sourcing is

permitted for stock or
temporary items only.

No

Source Line dialog box
is displayed if the user
right-clicks the line item
and selects Source Line
from the shortcut menu.

This is helpful if you do not
want to deplete the

inventory of the active
warehouse.

This flow chart illustrates when
the Source Line dialog box

will be displayed.
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This flow chart illustrates the behavior
of the Source Line dialog box and the

"rules" for sourcing the order line.

Behind the scenes, the system
determines:

(1) The minimum quantity that must be
sourced. This quantity is the backorder
quantity for the line item. For users to

override this (and source a quantity less
than the minimum, allowing a backorder

for the line), they must have the CSR
Manager role assigned to their user ID.

(2) The maximum quantity that can be
sourced. In new order mode, this quantity

is the difference between the order
quantity and any canceled quantity.

In order maintenance mode, the
maximum quantity is the difference
between the backorder quantity and

any active sourcing quantity.

Thus, for a new order, if you do not want
to deplete the inventory of the active

warehouse, you can source a quantity
greater than the backorder quantity (as
long as it is not greater than the order
quantity minus any canceled quantity).

Continued
from Part 1

Was the order line
already sourced?

Was it
sourced from an
outside vendor?

Is
 the PO still

active?  (i.e., still
unfilled by the

vendor?)

Behind the scenes, the system
determines:

(1) The minimum quantity that must be
sourced. This quantity is the backorder

quantity for the line item minus any active
transfer quantity (i.e., the transfer has not
been verified or canceled yet). For users

to override this (and source a quantity less
than the minimum, allowing a backorder

for the line), they must have the CSR
Manager role assigned to their user ID.

(2) The maximum quantity that can be
sourced.  In new order mode, this quantity

is the difference between the order
quantity and any canceled quantity.

In order maintenance mode, the
maximum quantity is the difference
between the backorder quantity and

any active sourcing quantity.

Thus, for a new order, if you do not want
to deplete the inventory of the active

warehouse, you can source a quantity
greater than the backorder quantity (as
long as it is not greater than the order
quantity minus any canceled quantity).

YesNo (It was sourced
from a transfer.)

Yes

No

Yes

Is the
maximum source

quantity 0?

No

The Source Line
dialog box is

displayed, and
sourcing is

allowed.

No

Yes

The Source Line
dialog box is

displayed in read-
only mode.


