Email Invoices to Customer Ship To

Task 4781


Introduction              

1. Two new fields have been added to Customer Maintenance to enhance the emailing of invoices. A main email address has been added to the Customer Master screen and the Ship To Main screen in Vision GUI. The invoice process has been modified to review these new fields in order to determine to whom the invoices will be emailed.  It will only perform this verification if the customer has their Invoice Delivery Method setup for ‘Email’. The process will first validate if the customer has an AR Contact assigned. If they do and an email address exists on that contact record, it will email the invoice to that email address. If no AR Contact has been assigned or an email address does not exist on that contact, the invoice will be emailed to the Ship To email address entered on the Ship To Main screen. If the email address does not exist on the AR Contact or the Ship To, it will use the email address entered on the Customer Master screen.

Business Impact

Setting up the associated Email address information on the Customer and/or Ship To location will determine where the invoices are emailed during End-of-Day.
Customer Impact

2. A new field has been added to Customer Maintenance in Vision GUI on the Master screen to allow entry of a main email address to be used for that customer. See below.
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3. A new field has been added to Customer Maintenance in Vision GUI on the Ship To Main screen to allow entry of an email address for that shipping location. See below.
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4. The invoice process has been modified to review the new fields contained on the Ship To and/or Customer records in order to determine to whom the invoices will be emailed to.  It will perform this verification if the customer has their Invoice Delivery Method setup for ‘Email’ (this is maintained on the ‘Preferences’ screen in Customer Maintenance). The process will first validate if the customer has an AR Contact assigned. If they do and an email address exists on that contact record, it will email the invoice to that email address. If no AR Contact has been assigned or an email address does not exist on that contact, the invoice will be emailed to the Ship To email address entered on the Ship To Main screen. If the email address does not exist on the AR Contact or the Ship To, it will use the email address entered on the Customer Master screen.
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