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Purchasing Setup

Wholesaler EDI Down
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If a wholesaler is down, and you want to exclude them from EDI transmissions, please do the following:

1. Remove the wholesaler information from your Warehouse Vendor transmission sequence.  Menu 12-1-2-1, screen F5.

(You may want to do a screen print of this information first, so you can add it back at a later time.)

2. Manually generate any Purchase orders waiting to be generated for the excluded vendor using Menu 7-7-1

3. Cancel the PO just generated so they either bump to the next vendor or move to End of Line.

4. End of Line purchase requirements can be re-sequenced using Menu 7-7-12

5. When the wholesaler is back up and running, you can add them back to the Warehouse Vendor transmission sequence.

Your Vendor Xmit Sequence is maintained in menu 24-1-7.   

You should have a sequence setup for excluding each of your main wholesalers.
Another idea is to run individual EDI transmissions by Vendor (Menu 24-1-1) for the wholesalers that are up and running.  However, products will still ‘bump’ to the vendor being excluded.  You could either wait until your wholesaler is back up to transmit or you could run steps 2, 3 and 4 above to work around them.
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