Task #2170.04

E-commerce Interface - Contract Error

Processing (PRICE_1)

Introduction              

The E-commerce interface requires that the lowest unit of measure be sent to Thalerus / Vendere.  The Systems House has now added tools to assist you in finding the contract items that need these type of adjustments.

Details              


Two new menu items have been added to Menu 25.3.   Selection 12 - Check PRICE_1 for Lowest UM; and selection 13 - Failed Thalerus updates for PRICE_1.

These selections should be run periodically to check for errors in the contract detail (PRICE_1) file to insure the Vendere system is updated with the correct PRICE_1 information.

[image: image1.png]E-Commerce Processing

Ip

Henu-25.3 E-Connerce Processing Menu
E-Connerce Paraneter Maintenance
E-Order Update Process
E-Order Transfer Activity Report
E-Order Error Correction/Report
E-Order Error Reset
Display Background Process Status
E-Order Error Codes Report
E-Order Error History Report
Open E-Order Report
E-Order History Inquiry
E-Connerce Hass Update
Check PRICE_L for Lovest UK
Failed Thalerus updates for PRICE_I

Spooler fenu (1v085)
Custon E-Connerce Processing Menu

dhich Progran <Gr To Return To Main Selector Henu?

Ln 22, Col 66 [ hum | Y




SELECTION 12:  This will produce a report of PRICE_1 records that do not contain the lowest unit of measure.  In order for these records to be sent to Thalerus they will need to be corrected.  Use the report and menu 12.3.6.2 to verify and correct the UM/Multiplier.

When 12 is selected ‘Processing..’ will display, if there are PRICE_1 records that need to be corrected, the number of items will be displayed ‘records retrieved to list 0.’ 

‘Check HOLD Entries for Report <return to continue>’  will display, press return and check your HOLD entries for the report.

SELECTION 13:  This will produce a report of failed PRICE_1 records. While transferring data to Thalerus the items on this report could not be processed.  The report will provide the reason for the failure along with the contracts/products.  
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