JWOD / NIB Item Advisory



Government Customers are required by law to purchase items from minority businesses, including the National Industries for the Blind (NIB).  Customers must now be identified as Government, if a NIB product is available for the product that they are requesting, the NIB product can be suggested.  The Customer should have the option to either accept the NIB product, or stay with the product that was originally requested.

Product Substitutions will automatically be offered if JWOD is used.  This will take precedence over any Customer/Shipto ‘Allow Subs Indicator’.

The Systems House will need to activate the use of the JWOD program for approved Clients.

1. Initial Setup

There is a new menu item 21.4 to update the NIB Products
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Three new menu items:
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Selection 1 – Export Excel Spreadsheet:

The spreadsheet format should be Excel 4.0 with the follow columns:

1 – NIB Product Number

2 – Product Number that should reference the NIB Product Number from column 1

3 – Additional Product Number that should reference the NIB Product Number from column 1

4 – Additional Product Number that should reference the NIB Product Number from column 1

5 – Additional Product Number that should reference the NIB Product Number from column 1
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You will be prompted to enter the PC file path/location, an example would be:

C:\NIB.xls or C:\{filepath}\NIB.xls
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Once you have entered the PC location a prompt to press return or END will display. 
Press return to continue with the export.

A ‘File Export Monitor’ dialog box will display, once the file is complete a transfer complete box will display.  
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Click OK or press return to continue.
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If your file was successful loaded continue to menu selection 21.4.2

Menu 21.4.2

Selection 2 – Update NIB Product Cross-Reference:

This will load your Product File with the NIB cross-reference noted on the spreadsheet load
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Press <return> to continue or type END
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If no errors occurred you will see the above screen with the number of  records that were processed ant the number of Products that were updated.

If errors occur you will be ask to print the error report, Errors will occur for invalid product numbers

Proceed to menu 21.4.3 and check your print jobs to review the errors.

[image: image9.png]= JWOD - NIB Item Advisory

N The Sustens House, Inc N
N Loading NIB Reference N
Press RETURN to continue or END
2 records prosessed 4 Products updated
NIB Updste Conplete!

Please run error repart!

Press creturn> to continucl

Ln 14, Col 48 lcap M| Y




Once any errors have been corrected on the Spreadsheet it can be reloaded and the update run again.

A new field has been added to Customer Maintenance (menu selection 12-2-2 screen 6):
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2. Government Customer – Is this Customer a Government business?  Y or N.   <Return> defaults to N.

A new field has been added to Product Master Maintenance (menu selection 12-3-2 screen 2):
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37 NIB Equivalent – The Product Id for the NIB product that is equivalent to this product.  Optional.  This input will be validated to make sure the product id exists.  If the NIB Update was done (loaded from a spreadsheet) the NIB Product will be displayed.

2. Order Entry

Note that when you are entering orders on the Customer Service tab, you must be sure to first 

select the customer, and then second, add the products to the order. If you add products to the 

order first, or if you change customers after you have added products, the system will not check 

to see if NIB equivalents are appropriate for the previously entered products. 

1.  On the Customer Profile screen on the Customer Service tab, select a customer. 

2.  On the Current Order screen or the Product screen, select the product that the customer 

would like to order. 

If the product has a NIB equivalent, the system displays the following prompt: 
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To add the NIB item instead of the originally requested product, click Yes. If the 

customer wants to order the originally requested product instead of the NIB product, click 

No. 

3.  If you choose to accept the NIB equivalent, it is added to the order. A sub image ( ) is 

displayed to the left of the product in the Current Order listing at the bottom of the 

screen. In addition, in the line item area, the Cust Part field is changed to the Orig Part 

field, and the originally requested product number is displayed. 

3. Price Inquiry

Price Inquiry (menu selection 19-1-9, or INQ-9 out of Order Entry) will also check for NIB Products:
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NIB item ‘xxxxxxxxx’ exists for this Product.  Use it?  (Y/N) – Y to substitute the NIB Product.  N to continue using the Product id that you originally input.  
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