Vision Enterprise

Automated Credit Card Processing

Release / Credit Card Maintenance



Release / Credit Card Maintenance (Menu-4.5.4) has been created to maintain the credit card information on the Release records.  Operators must be set up with the authorization code ‘RCC’ in order to enter this maintenance.  

This maintenance can only be used for releases with the following status:

PA 
-
Pending Authorization

RA
-
Pending Re-Authorization

R
-
Rejected Authorization

E
-
Error during Authorization

Null
-
Error during Pre-Authorization


Upon entry of a valid release, the following information appears:
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Several validations are performed after the entry of a valid release number.  They are as follows:

1. If the release already contains an approval code, you will receive the error message, 'Prior-authorized credit card transactions can not be changed!’
2. If the release does not contain a status code of ‘PA’, ‘E’, ‘R’, ‘RA’ or null, you will receive the error message, ‘Credit card information can not be changed! ‘.
3. If it appears as if the authorization process timed out before the release could be updated, you will receive the error message, ‘Authorization is in process for this release.  Credit card information can not be changed! ‘
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There are two ways in which to remove credit card information from a release.  

1. Enter an asterisk (*) in field number 1 – Credit Card Type.  This entry will null out credit card type, credit card number and expiration date.  The authorization amount will be zeroed out.  Once an asterisk has been placed in field 1, entry to all other fields is denied.

2. Enter zero in field number 5 – Authorization Amount.   This will also result in the nulling out of credit card type, credit card number and expiration date.

In either case, the credit card information is removed from the RELEASE, INVOICE, and AR records.  Once the credit card information has been removed, the user should reprint the invoice in Menu-1.9.  This reprinted invoice should be submitted to the customer for payment.
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When field number 1, Credit Card Type, is modified then fields number 2 and 3 must also be modified with the new credit card information.  Credit card number and expiration date can be modified independently of each other, and independent of the credit card type.  

Credit card information will go through a general validation routine.  If an error occurs during validation, the following message is given: ‘Do you wish to continue with maintenance of CC info (Y/N)?’.  Answering yes will take you back to field 1, for the re-entry of the credit card information.  Answering no will take you back to the command line.  This allows the user to exit the release until updated information has been obtained.

Field number 4 – Approval Code, should only be entered when the user has called the processing network and received a verbal authorization.  This entry must consist of 6 numeric characters.

Field number 5 – Authorization amount, can only contain zero or an amount equal to the invoice amount.  Level III processing allows all or nothing to be processed.  No partial payments are being handled at this time.  The following error messages can appear during the entry of authorization amount:

1. “Authorization amount cannot exceed invoice amount.”

2. “Authorization amount must equal invoice amount or '0.00'.”

Once maintenance is complete, choose ‘0’ to Accept.  The maintained information will be updated to the RELEASE, INVOICE and AR records.  

If the credit card type, number or expiration date were not maintained before acceptance, then a general validation will be performed when exiting the release.  If an error occurs during validation, the following message is given: ‘Do you wish to continue with maintenance of CC info (Y/N)?’.  Answering yes will take you back to field 1, for the re-entry of the credit card information.  Answering no will take you back to the command line.  This allows the user to exit the release until updated information has been obtained.

If the credit card information was maintained, but not removed, the release record goes through the same process that is performed at End of Day.  Releases passing validation will have a CREDIT_AUTH record produced with a status of ‘PA’ or ‘RA’.  The ‘PA’ records are newly created and will appear on the ‘Pending Authorizations’ report.  The ‘RA’ status is updated to existing records.  These records will appear on the ‘Pending Re-Authorizations’ report.

Any releases containing credit card information that did not pass validation will appear on the ‘Pre-Authorization Errors’ report.

When the credit card information is removed from a release, then the CREDIT_AUTH record is updated with a status of ‘X’.  These items will appear on the “Cancelled Authorizations” report.

Samples of the reports can be found in appendix A.

Appendix A – Report Samples

1.  Pending Authorizations Report

13:43:56 12-16-04   P E N D I N G  A U T H O R I Z A T I O N S        Page:   1

CC.. RELEASE NUM STAT AUTH DESC................ EXT_CUST INV#.. AUTH AMT CC.EXT

VI   01AA0351001 PA   PENDING AUTHORIZATION     100012   AA0082     1.62   1881

VI   01AA1620001 PA   PENDING AUTHORIZATION     WALT     IN0277    10.74   1881

VI   01AA2317001 PA   PENDING AUTHORIZATION     CUST1    IN0295    67.20   1881

VI   01AA7218001 PA   PENDING AUTHORIZATION     W123456  IN3368    -5.95   1111

VI   01AA7220001 PA   PENDING AUTHORIZATION     1000     IN3370   -75.57   1111

VI   01AA7221001 PA   PENDING AUTHORIZATION     1000     IN3371   -77.61   1111

VI   01AA7222001 PA   PENDING AUTHORIZATION     1000     IN3372    -6.71   1111

VI   01AA7239001 PA   PENDING AUTHORIZATION     CRING    IN3415    -7.53   1111

VI   01AA7240001 PA   PENDING AUTHORIZATION     CRING    IN3416    -7.53   1111

VI   01AA7242001 PA   PENDING AUTHORIZATION     1000     IN3426   -29.48   1111

VI   01AA7244001 PA   PENDING AUTHORIZATION     W123456  IN3427    -2.97   1111

VI   01AA7289001 PA   PENDING AUTHORIZATION     W123456  IN3420 21439.60   1111

VI   01AA7290001 PA   PENDING AUTHORIZATION     W123456  IN3422 10719.80   1111

VI   01AA7294001 PA   PENDING AUTHORIZATION     W123456  IN3423 21439.60   1111

VI   01AA7296001 PA   PENDING AUTHORIZATION     W123456  IN3424 10719.80   1111

VI   01AA7303001 PA   PENDING AUTHORIZATION     W123456  IN3425 10719.80   1111

VI   01AA7305001 PA   PENDING AUTHORIZATION     W123456  IN3429 10719.80   1111

VI   01AA7305002 PA   PENDING AUTHORIZATION     W123456  IN3430 21439.60   1111

VI   01AA7316001 PA   PENDING AUTHORIZATION     W123456  IN3439 10719.80   1111

VI   01AA7318001 PA   PENDING AUTHORIZATION     CRING    IN3456    75.30   1111

VI   01AA7360001 PA   PENDING AUTHORIZATION     1000     IN3457    14.48   1111

VI   01CSR100001 PA   PENDING AUTHORIZATION     CRING    IN2444    63.96   1111

VI   01CSR101001 PA   PENDING AUTHORIZATION     CRING    IN2445    63.96   1881

VI   01CSR105001 PA   PENDING AUTHORIZATION     CRING    IN2264    63.96   1881

VI   01CSR108001 PA   PENDING AUTHORIZATION     CRING    IN2265    63.96   1881

VI   01CSR200001 PA   PENDING AUTHORIZATION     CRING    IN2272    63.96   1881

VI   01CSR201001 PA   PENDING AUTHORIZATION     CRING    IN2273    63.96   1881

VI   01CSR500001 PA   PENDING AUTHORIZATION     CRING    IN2275    63.96   1881

VI   01CSR800001 PA   PENDING AUTHORIZATION     CRING    IN2286    63.96   1881

****

VI

29 records listed

Appendix A – Report Samples

2.  Pending Re-Authorizations Report

13:43:56 12-16-04 P E N D I N G  R E - A U T H O R I Z A T I O N S  Page:   1

CC.. RELEASE NUM STAT AUTH DESC................ EXT_CUST INV#.. AUTH AMT CC.EXT

VI   01AA5753002 RA   PENDING RE-AUTHORIZATION  1000     IN3394   117.34   1111

VI   01AA6368001 RA   PENDING RE-AUTHORIZATION  CRING    IN3402    66.58   1111

VI   01AA6407001 RA   PENDING RE-AUTHORIZATION  123456   IN3378    78.32   1111

VI   01AA6545001 RA   PENDING RE-AUTHORIZATION  CRING    IN3404    10.38   1111

VI   01AA6972001 RA   PENDING RE-AUTHORIZATION  CRING    IN3405     8.14   1111

VI   01AA6973001 RA   PENDING RE-AUTHORIZATION  CRING    IN3406     8.14   1111

VI   01AA6974001 RA   PENDING RE-AUTHORIZATION  CRING    IN3407    16.28   1111

VI   01AA6975001 RA   PENDING RE-AUTHORIZATION  CRING    IN3408    24.41   1111

VI   01AA6977001 RA   PENDING RE-AUTHORIZATION  CRING    IN3409     8.14   1111

VI   01AA6978001 RA   PENDING RE-AUTHORIZATION  CRING    IN3410     8.14   1111

VI   01AA6979001 RA   PENDING RE-AUTHORIZATION  CRING    IN3411  3085.00   1111

VI   01AA6980001 RA   PENDING RE-AUTHORIZATION  CRING    IN3412   651.00   1111

VI   01AA6994001 RA   PENDING RE-AUTHORIZATION  W123456  IN3389    26.86   1111

VI   01AA7002001 RA   PENDING RE-AUTHORIZATION  W123456  IN3391     1.63   1111

VI   01AA7014001 RA   PENDING RE-AUTHORIZATION  CRING    IN3413     8.14   1111

VI   01AA7030001 RA   PENDING RE-AUTHORIZATION  W123456  IN3392    21.44   1111

****

VI

16 records listed

3.  Cancelled Authorizations Report

14:09:14 12-16-04 C A N C E L L E D  A U T H O R I Z A T I O N S  Page:   1

CC.. RELEASE NUM STAT AUTH DESC................ EXT_CUST INVOICE KEY AUTH AMT

AX   01AA6459001 X    CANCELLED CC TRANSACTION  LYNN768  INV01IN2905     3.15

****

AX

1 record listed

Note:  This report contains the entire invoice number.  This is to facilitate the invoice reprint.
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