Vision Enterprise

Automated Credit Card Processing                 



USER INFORMATION

1. Transaction Types

There are three transaction types currently submitted to Protobase for authorization.  These transaction types are NOT based on the invoice transaction type.  They are based on whether the invoice total is positive or negative, and whether a prior authorization was received.

a. PURCHASE – Has a transaction type of ‘02’.  The invoice total is positive and no prior authorization has occurred.

b. PRIOR-AUTHORIZED SALE – Has a transaction type of ‘07’.  The invoice total is positive and prior authorization has occurred.  At some point the operator has been provided with a verbal authorization code, which was then input into the RELEASE.

c. CREDIT/REFUND – Has a transaction type of ‘09’.  The invoice total is negative.  A prior authorization would never occur for a credit.

2. Level II versus Level III

As of March 2005, Level III transactions are not supported by the Protobase Administrator, and will be rejected.  Therefore, DO NOT turn on Level III at this time.

 The major difference between Level II and Level III customers is in the level of detail provided with their credit card statement.  

In green screen, a customer’s level is defined in Customer Master Maintenance, screen 2.  If the customer does not have a ‘3’ in the Credit Card Level field, they will be treated as Level II.  

In GUI, a customer’s level is defined in the Accounting screen of Customer Master Maintenance.  In the ‘Credit Card Statement Information’ section, the level is designated as ‘Customer PO & Sales Tax’ for Level II, or ‘Line Item Detail’ for Level III.

Level II customers will have a single line item for each transaction on their statement, and only the total authorization amount will appear.

Level III customers will receive a total line and supporting detail lines for each transaction.  The total line will carry additional information such as non-taxable freight amount, discount amount, and duty/handling charges (non-taxable delivery and miscellaneous charges; minimum service charge; restock, disposal and shop supply fees).  The detail line will carry product number and description, unit price, item quantity, item extended amount (line value + line tax – line discount), item tax amount, item tax rate, unit of measure and item discount amount.  All detail line items must add up and balance to the total line. When freight, delivery or miscellaneous charges are taxable for a Level III transaction, the amount will not appear in the total record.  Instead, a line item is created for each of the taxable items.

Level III transactions have a limit of 99 detail lines.  When a release exceeds 99 lines items, the first 98 lines will print as usual.  All remaining lines will be accumulated into the 99th line.  The line description will state ‘REMAINING PRODUCTS’.

USER PROCEDURES/RECOMMENDATIONS

1.  Partial Payments

Partial credit card payments are only allowed for Level II customers.  Since all Level III data must balance, it is impossible to process a partial credit card payment.  If the customer is Level III and a partial credit card payment is submitted, an error will occur and the release will have to be processed manually.
2.   Customer PO Number

The Customer PO Number is required for all Level III transactions.  The system has NOT been modified to check the Level III indicator at order entry time.  This is a procedural requirement versus a system requirement.  If a Level III release without a customer PO number is being processed, the order number will be passed as the PO number in the authorization request record. 

3. Customer Discounts

The automated credit card system has been designed to handle customer discounts, but they are not recommended.  Since the merchant pays a fee for each credit card transaction, the customer may not qualify for a discount.

In the case where a discount does appear on a release, the credit card amount will be reduced by the discount amount.  The reduced amount is submitted for authorization.  Once A/R updates have been done, the discount amount will be applied as a write-off.

4.  Order Total

There is a restriction that no order can exceed $99,999.99.  The order total includes all line item charges and any total time charges such as tax, freight, delivery, miscellaneous charges, or minimum service charge.  

5.  Level III Range Specifications
Currently the credit card process will allow all credit cards flagged to accept Level III to submit transactions with no additional fee.  The only requirement is that the card passes the general range and length checks.  A future requirement will be that the card be a ‘Purchase Card’ issued by the credit card company.  A purchase card has specific ranges within the general range.  A future enhancement will require that any Level III customer submitting a request for authorization is submitting a ‘Purchase Card’.  

Any transaction with a credit card that does not pass the Level III range check will be flagged as an error, even if the credit card on the transaction is flagged to accept Level III.
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