Vision Enterprise

Automated Credit Card Processing

End of Day / End of Month Modifications



End of Day

As part of the automated credit card processing, a new process has been added to the End of Day job stream.  All INVOICE records created during the current end of day, that contain credit card information, will be selected.  The credit card information from the corresponding RELEASE records will be validated.  All releases passing validation will have a CREDIT_AUTH record produced with a status of ‘PA’, for pending authorization.  In addition to the creation of the CREDIT_AUTH records, the ‘Pending Authorizations’, ‘Pre-Authorization Errors Summary’, and the ‘Pre-Authorization Errors Detail’ reports will be produced.  See Appendix A for a listing of the possible error messages and Appendix B for the samples of the reports.

After end of day has completed, the user is now ready to go to the Post Invoicing Automated Credit Card Processing Menu (Menu-4.5) and start the authorization/settlement process.

Prior to the automated credit card processing being included in end of day, all Credit Card maintenance MUST be performed.  After credit card maintenance has been performed, the credit card flag in User Default Settings should be changed to ‘E’ for End of Day Batch processing.  

End of Month

End of Month has been modified to include purges of several credit card related files.

Appendix A – Error Conditions

End of Day Pre-Authorization Errors
a. "Credit card ‘VISA’ does not exist in CREDIT_CARD file.  Must add."  The credit card must be added in Credit Card Maintenance before this release can go through automated credit card processing. 

b. "Credit card amount exceeds '99,999.99'.  Cannot submit for approval."  This invoice would have to be voided and Invoice Rebill performed, splitting the original release into two separate releases with order totals less than $99,999.99 each.

c. "Credit card 'VISA' failed range check.  Must process manually."  Check the credit card in CREDIT.CARD-MAINT and verify that your ranges are up to date. If the ranges are correct, then the release must be updated with a valid credit card and resubmitted for authorization.

d.  "Credit card  'VISA' failed length check.  Must process manually."  Check the credit card in CREDIT.CARD-MAINT and verify that your lengths are up to date. If the lengths are correct, then the release must be updated with a valid credit card and resubmitted for authorization.

e. "Credit card 'DISCOVER' not supported by processing network.   Must process manually."  The credit card must be supported by your processing center.  All other credit card types must be processed manually.

f.  "Level 3 Release presented when only processing Level 2.  Must process manually."  A level 3 release was selected when the processing level in Dealer Default Settings is set to process only level 2 records.

g.  "Level 2 Release presented when only processing Level 3.  Must process manually."  A level 2 release was selected when the processing level in Dealer Default Settings is set to process only level 3 records.
As a result of the above errors, no CREDIT_AUTH records will be created and the releases will go no further in the credit card process.  

Appendix B – Report Samples
Pre –Authorization Reports:
 Pending Authorizations Report

13:23:05 03-23-05 P E N D I N G  A U T H O R I Z A T I O N S  Page:   1

CRED RELEASE NUM STAT AUTH DESC................ EXT_CUST INV#.. CC.EXT AUTH AMT

MC   01AA7991777 PA   PENDING AUTHORIZATION     N00211   IN3979   6855    51.35

MC   01AA9173001 PA   PENDING AUTHORIZATION     CUST1    IN4949   8248    30.81

MC   01AA9173002 PA   PENDING AUTHORIZATION     CUST1    IN4950   8248     9.24

MC   01AA9177001 PA   PENDING AUTHORIZATION     CUST1    IN5291   8248    15.41

MC   01AA9177002 PA   PENDING AUTHORIZATION     CUST1    IN5292   8248    46.22

****                                                                   --------

MC                                                                       153.03

VI   01AA3960001 PA   PENDING AUTHORIZATION     W123456  IN4421   1111    47.05

VI   01AA6458001 PA   PENDING AUTHORIZATION     LYNN768  IN2904   1111     5.25

VI   01AA8478001 PA   PENDING AUTHORIZATION     LAURA    IN4193   1111   189.00

VI   01AA8902001 PA   PENDING AUTHORIZATION     500000   IN4929   1111    24.20

VI   01AA8903001 PA   PENDING AUTHORIZATION     500000   IN4679   1111    40.55

VI   01AA9081001 PA   PENDING AUTHORIZATION     LEIN1    IN4926   1111    44.25

VI   01AA9082001 PA   PENDING AUTHORIZATION     LAURA    IN4815   1111    18.90

VI   01AA9092001 PA   PENDING AUTHORIZATION     W123456  IN4821   1111     9.88

VI   01AA9094001 PA   PENDING AUTHORIZATION     W123456  IN4823   1111     9.88

VI   01AA9175002 PA   PENDING AUTHORIZATION     1000     IN4952   1111    19.26

VI   01AA9186001 PA   PENDING AUTHORIZATION     1000     IN5293   1111    38.52

VI   01AA9186002 PA   PENDING AUTHORIZATION     1000     IN5294   1111    19.26

VI   01AA9200001 PA   PENDING AUTHORIZATION     CRING    IN5318   1111     0.68

VI   01AA9269001 PA   PENDING AUTHORIZATION     0612     IN5331   1111    25.06

****                                                                   --------

VI                                                                       491.74

                                                                       ========

TOTAL                                                                    644.77

19 records listed

Appendix B – Report Samples
Pre –Authorization Reports:
Pre-Authorization Errors Summary Report

13:28:23 03-23-05   P R E - A U T H O R I Z A T I O N  E R R O R S            Page:   1

Invoice Key MAIN.ID...... ERR.MSG.................................................................... ERR.DATE

INV01IN0308 01AA2375001   Credit card 'DISC' not supported by processing network.  Must process manua 03/23/05

                          lly.

INV01IN0312 01AA2384001   Credit card 'DISC' not supported by processing network.  Must process manua 03/23/05

                          lly.

INV01IN0313 01AA2385001   Credit card 'DISC' not supported by processing network.  Must process manua 03/23/05

                          lly.

INV01IN0314 01AA2386001   Credit card 'DISC' not supported by processing network.  Must process manua 03/23/05

                          lly.

INV01IN0315 01AA2387001   Credit card 'DISC' not supported by processing network.  Must process manua 03/23/05

                          lly.

INV01IN0945 01AA3703001   Credit card 'AMEX' not supported by processing network.  Must process manua 03/23/05

                          lly.

INV01IN3028 01AA6441001   Credit card 'AMEX' not supported by processing network.  Must process manua 03/23/05

                          lly.

INV01IN3403 01AA6485001   Credit card 'AMEX' not supported by processing network.  Must process manua 03/23/05

                          lly.

INV01IN4954 01AA9185001   Credit card 'AMEX' not supported by processing network.  Must process manua 03/23/05

                          lly.

INV01IN4955 01AA9187001   Credit card 'AMEX' not supported by processing network.  Must process manua 03/23/05

                          lly.

10 records listed

Appendix B – Report Samples
Pre –Authorization Reports: Pre-Authorization Errors Detail Report

03/23/05   13:28:24          PRE-AUTHORIZATION ERROR DETAIL REPORT                     PAGE    1

 COMPANY: 01    THE SYSTEMS HOUSE

                     EXT

INVOICE.... CARD    CUST CUSTOMER NAME.. INV_DATE CREDIT_CARD_NO...... EXPIR     CARD.AMT   TAX.AMT REF.NUM............. ZIP.CODE..

INV01IN3028 AMEX  006584 LYNN'S OFFICE S 11/08/04 371316222892007      12/07        15.00      0.00                      60523

INV01IN4955 AMEX   LAURA LAURA SWANSON   03/16/05 373187265802003      10/06       189.00      9.00                      60004

INV01IN0945 AMEX    SARA SARA'S CLOSET   01/08/04 373187265802003      04/06         6.03      2.67                      60620

INV01IN3403 AMEX    SARA SARA'S CLOSET   12/09/04 373187265802003      04/06        14.42      1.07                      60620

INV01IN4954 AMEX    SARA SARA'S CLOSET   03/16/05 373187265802003      04/06       194.40     14.40                      60620

            ****                                                             ------------ ---------

            AMEX                                                                   418.85     27.14

INV01IN0308 DISC   CUST1 THOMLEY ACCOUNT 03/25/03 6011007490037677     04/03                   9.60                      36360

INV01IN0312 DISC NEWCUST MAUREEN'S TEMPL 03/25/03 6011007490037677     06/03                  16.32                      60067

INV01IN0313 DISC NEWCUST MAUREEN'S TEMPL 03/25/03 6011007490037677     06/03                  16.32                      60067

INV01IN0314 DISC NEWCUST MAUREEN'S TEMPL 03/25/03 6011007490037677     06/03                  16.32                      60067

INV01IN0315 DISC NEWCUST MAUREEN'S TEMPL 03/25/03 6011007490037677     06/03                  16.32                      60067

            ****                                                             ------------ ---------

            DISC                                                                     0.00     74.88

                                                                             ------------ ---------

                                                                                   418.85      0.00

                                                                             ============ =========

TOTAL                                                                              418.85      0.00
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