CRM EVENT (BP.EVENT) SCHEDULING

System Setup Notes


A new CRM Executive Summary event has been added.   When activated, this event accumulates sales and cash receipts information and posts the total to the user’s home page.  The event can be triggered to run on demand, daily in EOD, or as a scheduled job each hour.  If the process is run hourly, hourly totals will accumulate in one follow-up message per each route-to user per each day.  If the process is run hourly, a cron job or windows scheduler definition will need to be added to your system.
ASP Customers:

ASP Customers cannot access the following setup parameters so they will need to contact support to arrange for this type of event activation. We will activate only for those ASP customers who choose to actually use it.
UNIX USERS:

A cron setup is required (contact Davis Anthony).  A sample of the crontab to run BP.EVENT SUB.EXEC.SUM:

This was setup to run a test and only runs at 11am to 2pm.  The time can be set to run every hour.

00 11,12,13,14 * * 1-5 UDTACCT=YourAcctName /unidata/bin/tsh/RUNCMD CRM.EVENT.ON.DEMAND SUB.EXEC.SUM

Microsoft Windows Platform USERS:

In control panel / scheduled tasks, a new entry will need to be created to run hourly (under schedule, advance settings).

The command to run is:

D:\Unidata\bin\TSH\RunCmdAcct.bat YourAcctName CRM.EVENT.ON.DEMAND SUB.EXEC.SUM

In both setups “YourAcctName” is the users Database name in the U2 database. To determine what you account name is type where at ECL off of the main menu and CRM.EVENT.ON.DEMAND is a generic routine that needs the BP.EVENT to be executed passed in (like SUB.EXEC.SUM).

Any CRM_EVENT with a trigger type of ‘NOW’ that has a BP.EVENT subroutine can be executed at ECL (or hooked to a prok/bp) by doing the following:

CRM.EVENT.ON.DEMAND {bp.event subroutine}
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