



Introduction
Vision Release 6.2 includes performance and utility enhancements, plus new features to streamline common business processes that help Vision users be more productive. 

Vision 6.2 Customer Service and CRM modules now allow multiple users to release held orders and quotes on a first-come-first-handle basis so that order follow-up will never be bottlenecked when a key individual is busy.  Coming soon credit card payment management will be significantly simpler with Vision’s automated credit card authorization and settlement system which is releasing to beta in this delivery and will be available for general use before next quarter’s release.  We’ve integrated Vision with the Protobase electronic payment system to support on-line/real-time or batch handling of credit-card payments. This release contains some of the underlying software needed to support automatic credit card transactions.  
Vision Performance has been significantly tuned. Faster initial load times, quicker load of customer profile and ship-to information and fewer memory related processing bottlenecks are the result of fine-tuning enhancements in this release.  

 A new Accounts Payable module helps Vision users better identify cost variances between their purchase orders and vendor invoices, so they can negotiate for and pay the lowest prices possible.    A hybrid warehouse configuration allows users to take advantage of automatic bulk-label printing without requiring all the efforts of managing inventory movement between bin, bulk, and overstock locations.  And a new quick scan cycle count lets users quickly take an ad hoc count of empty shelves or any other uncertain stock status using a wireless RF hand-held scanner.
The best business practice concepts and tools delivered within Vision 6.2 represent one facet of the ongoing commitment that The Systems House continues to make to ensure that our customers always maintain a leader’s competitive edge.
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Customer Service/CRM Enhancements
Vision workflow follow-ups may route to more than one user 
Vision order processing follow-up activities including credit holds, price holds, operator holds, and open quotes can now be routed to multiple users, with a first-comes-first-handles outcome. This lets you setup your order hold scenarios so that multiple people can take action—whoever can get to it first can handle the order.    
The Event form on the CRM Management tab lets you tell Vision how you want to handle held orders and open quotes. Previously, you were able to select one user or a role (such as CSR or Account Executive) as the designated person to follow-up for these held order/quote events.   The Event form now allows you to select more than one user in the Route-to group box for these CRM events. 

When these CRM Events (CreditHold, OperHold, OpenQuote and PriceHold) are setup to route to more than one person and an order is accepted which meets order hold criteria, a follow-up link will be created in each designated route-to user’s follow-up queue.   The first person to click on the order link in their follow-up queue, has the first opportunity to “handle” the order.  If the order is removed from it’s hold or quote status and accepted, the order link will be removed from all user’s home pages.   If the user does not remove the hold criteria, the order link will remain on all route-to user’s home page follow-ups until it is removed from its hold status by any user.  

New 3 additional CRM Profile Icons
Three new user profile icons have been added to Vision CRM.  These icons can be attached to a customer record in customer maintenance and can be used to visually flag your good “C”, better “B”, and best “A” customers.  Icons are attached to a customer in customer maintenance and they display on the customer profile form and on the current order form.

Click here to view a quick-start video of this new feature.

Create / Maintain multiple orders at the same time
Users may now handle more than one Vision order at a time by adding additional Customer Service tabs to their Vision interface.  In this way a user may be in the middle of processing one order, then may start to process another without having to set the first order aside on hold.

To add another Customer Service tab to your Vision interface, right-click on the Customer Service tab and chose the “Duplicate Tab” option. You will now have a second Customer Profile tab which can be used to handle another set of customer order information.  

There is no limit to the number of additional Customer Services tabs you can create and there is no sharing of information between tabs when more than one Customer Service tab exists. The added tabs will remain visible and available for your use until you close your Vision session.  
Also, you can use this same procedure to add multiple copies of any Vision tab, should you find it useful.  
Coming Soon Automatic Credit Card Approval with Protobase™

Vision will soon support Southern Data Comm’s Protobase credit card authorization and settlement tools to allow users to authorize and settle credit card transactions automatically without the use of a manual credit-card machine.

Protobase offers Vision users the ability to process credit card transactions in the manner which best suits their business including batch mode authorization, dial-up, on-line real-time mode and optional level-three detail.  With Vision and Protobase, users have a choice of electronic processor and banks and can choose the configuration that makes most sense. 

TSH chose to integrate with Protobase because after a very long search, we felt that this solution offered Vision users the most flexibility in choice of banking partners and payment processors plus high-end features like on-line processing at an approachable cost.
This release includes modules and changes behind the scenes which support the Protobase integration.  At the time of this release, the full suite of functionality remains in a beta testing stage, pending certifications with Protobase and electronic transaction processors. 
Online credit card processing involves additional licensing and setup with Protobase.    Additional details and options will be sent to you in the coming weeks and the new capabilities will be fully available prior to the next quarterly release.  

Contact your TSH account manager if you are interested in automated credit card processing and would like to be added to the implementation schedule. 
Vision Back Office support for block cursor for improved visibility

The Vision Back Office now supports choice of a blinking cursor and a block cursor for improved visibility, in addition to an underline cursor.    To switch the cursor mode, click on the foreground or background color selector button on the Home Page Vision Back Office and choose block and/or blinking cursor or leave the boxes unchecked and accept the default underline cursor.
Click here to view a quick-start video clip of this new feature.
Vision Performance Enhancements
Performance tuning and application speed 
Speed and performance have been a focus within this release of Vision, with numerous tuning enhancements made to areas identified as bottlenecks.    Some performance gains can be observed in specific application areas or functions, while others involve pure data handling across the board and are detectable only in cumulative effect.  The list of tuning enhancements in this release includes:
· Improved front-end loading of list views and combo boxes in Customer Service

· Vision will not automatically load customer history transactions unless a checkbox is checked.  A new checkbox has been added to the customer history form to indicate whether history transactions should be displayed automatically upon selection of a customer.  When checked, this form will automatically load customer history transactions onto the customer history form as soon as a customer is selected on the Customer Profile form.  When unchecked, customer history transactions will be loaded only when the customer history form is brought in focus. Keeping the box unchecked will improve the time it takes to display information on the Customer Profile form.

· Scrolling marquee is suspended unless home page is in focus
· Standardized – all forms are fully invisible until they are displayed

· Stopped calculating price for every product UOM

· Tuned sleep time in SPR and United stock checks; clean up temporary records

· Now caching Ship-to data for customers with many ship-to locations.  This should greatly improve customer loads for those customers with many ship-to’s.

· Tuned sleep time in SPR EDI transmissions

· Improved efficiency of Pricing audit trail tracking

· Removed duplicate calls to get customer contract info, when new customers and ship-to’s are added

· Improved front-end GET processes acquisition of data

· Changed format of XML_CACHE to be a directory type file

· Modified routine to determine file open status to be more efficient

· Tuned Thalerus update synchronization sleep times

· Reduced/eliminated memory-related system hangs due to compression mode memory leak

· Improved Vision front-end application load so that only tabs which are visible to each user are loaded when a software refresh occurs. 
Accounting Enhancements
New AP Vouchering in Vision GUI
A new Accounts Payable tab is available in Vision GUI, offering users powerful new controls to marry up purchase order quantity and cost information with receipts and vendor invoices to identify variances prior to releasing a vendor invoice for payment.  Vision’s new A/P vouchering tools do not replace the Vision accounts payable check payment process, rather they offer an optional new step to help users reconcile discrepancies between Purchase Orders and Vendor Invoices. 
Vision’s new accounts payable tab includes a vendor selection form, a voucher creation form, a receiver selection form and a voucher approval form.  When a user has received a vendor invoice, they will select the vendor, identify purchase orders which are covered on the invoice that have not yet been submitted for payment and match them with receivers.  Variances in line item costs, freight and handling charges can be examined and allocated to appropriate G/L accounts.  A cost-checking worksheet can be printed for use in resolving variances and for support in discrepancy discussions with the vendor.  When all variances have been accounted for and approved, a linked voucher is created reflecting amounts to be paid to the vendor. 

Once vouchers are created, TSH Vision’s check payment module or Microsoft Business Solutions Great Plains check payment module may be used to process your normal check runs.  
Note: there are two significant differences between this new voucher setup process and back-office voucher entry.  When variances are entered on the GUI voucher form, they ARE factored into a product’s average cost.  Also, the new GUI voucher setup process gives you the ability to link multiple PO’s to a Voucher. 
Click here to view a quick-start video clip of this new feature.
New AP/PO Cost Checking Worksheet
The AP/PO Cost checking worksheet allows a payables manager to associate purchase orders with receiving documents and audit quantities and costs against the same information presented on the vendor invoice.   A by-product of this cost-matching process is a cost checking worksheet which can be presented to your vendor to negotiate short payment discounts prior to creating a voucher for payment.
Warehouse Management Enhancements
NEW Hybrid Pick-by-Order / Pick-by-Product Warehouse 
A new hybrid warehouse indicator has been added to Vision warehouse maintenance.  A hybrid warehouse combines some of the functions of Vision’s simpler Pick-by-Order warehouse with those of a more complex Pick-by-Product warehouse.  Specifically, a hybrid warehouse supports the printing of bulk labels (a pick-by-product feature) in a pick-by-order warehouse (non-locational inventory).

For context, Vision’s Pick-by-Order warehouse model is used by distributors who may carry products in one or more physical location within their store or warehouse, but who do not want to track individual on-hand quantities in each location—only one total on-hand in all locations.  A Pick-by-Order warehouse is a simpler warehouse model which is used in retail store and counter-sale situations.  In this flow, an order or invoice is generally carried by a picker through a facility filling products into an order box.   

A Pick-by-Product warehouse by contrast, allows parts to be assigned to a primary bin location, full-case location and multiple overstock locations.  On-hand quantities are tracked in each type of location and overstock locations replenish the primary picking location.  In a pick-by-product warehouse, a picker is printed indicating items to be picked from bin locations.  In addition, bulk labels are printed for quantities which are to be pulled from floor-stock locations.  As the order moves from zone to zone (typically on a conveyor), bin-stock parts are filled from split-case locations.  Full-case quantities are pulled from floor-stock locations and bulk labels are attached.
The hybrid warehouse feature allows a Pick-by-Order warehouse operation to print a picker showing only split-case items accompanied by bulk labels for any full-case items. 

NEW Quick Scan ad hoc Cycle Count
A new process has been added to the TSH Vision Clarity Advanced Warehouse system which allows authorized users to use their hand-held scanner to take a quick cycle count of a part based on visual inspection of shelf-stock or any other stock level uncertainty.

The new process can be useful for scanning empty shelves, for frequent auditing of high-value products, or in any other ad hoc circumstance where a quick count and automatic inventory adjustment is desirable.
The scan process requires operator authorization, allows scan of a part barcode, displays the part number, short description, warehouse location, on-hand, in-transit and in-pick quantities.  It allows keyed entry of a count quantity.   An automatic inventory adjustment is made for the difference between the existing on-hand and the current on-hand.

Replenishment Action Report
The Replenishment Action report has been modified for improved readability and to add some additional fields.   A new report layout and sample is attached.   
Miscellaneous Improvements

The following miscellaneous enhancements, modifications and fixes are included in this release:

	· Check for Special Part Description in Order/Release prior to printing Product Master long description on the short (5") invoice form.

	· Laser (groff) invoice print now supports product numbers that begin with a period.

	· Enhanced EOD Retail Payments / Counter Sale Cash Report to show amounts applied on account in addition to other forms of payment. 

	· Performance improvements made to inventory commit.

	· A new role, SALESII, is available. This gives users access to the main screen, ship-to and contacts screen in customer maintenance.  In conjunction with a customer template, this role may be helpful for salesman who need to enter prospects, but should not have access to accounting or pricing information.

	· Changes made to credit card report to better reflect the amount billed to the card when an order is maintained or not paid fully on the credit card.   If a credit card order is paid in full anything added (either through order maintenance or in verification) will be included on the credit card report.  Any subsequent invoices will show 'Credit Card Order' and the applied amount.   If the order was not paid in full by credit card, additional charges will be considered on account and will not show as charge amounts on the report.   

	· Short form invoice now shows negative merchandise amount for credit transactions.

	· Modified Drop Ship verification to avoid recalculation of average costs for direct ship lines on vouchered receivers. 

	

	· Prevented Null values from being written to INV_RCPT.

	· Follow-ups now are removed from all home pages when an order hold or open quote CRM event is routed to multiple users.

	· Improved quantity available to return message in PO line entry from.  Changed error message from "Cannot return more than <available qty>" to "<available qty> minus <qty returned> On Return POs = <available to return> Available to Return! "

	· Disallow manual transfer from customer's current default warehouse to same warehouse. 

	· Disallow manual transfer of an item when it's order unit of measure is below minimum sell unit of measure in the source from warehouse.

	· In Product Maintenance on the Main form in the product description field, allow the <ENTER> key to be used to split apart the lines of the description. This gives more control over the appearance of the description on the invoice print.

	· Added salesperson ID to print on Vision's pin-fed pick ticket form. 

	· Corrected a problem with creation and deletion of putaway labels.

	· Up to one line of receiver numbers are now displayed in the header area of the putaway report.  

	· Scanned Receiving Errors report modified to validate against RECEIVING_ERRORS file instead of INV_RECPT.

	· Corrected a problem that could occur in PO maintenance when a negative and positive quantity exist on the same PO called up for maintenance.

	· Corrected lock read clause for several product files referenced in Vision GUI.

	· Add form feed to plain paper picker print; when printing more than one picker at a time.

	· Correct average cost update in transfer verification.

	· For Automotive only -- remove labels from printing at the bottom of the short-form automotive invoice. 

	· Modified scanning programs to obtain user from OPERATOR when no GUI user has been setup; Order activity log on the Order Inquiry form can now display users who are scanner or server-side only.

	· Restock, Excise Tax, and Disposal fees combined and reported as miscellaneous on the Combined Sales Report for Automotive distributors.

	· Fixed an issue with product substitution, where a product substitution was not being taken when the Permit Substitution to Lower GP% flag was set to Y.   The substitution cost was not properly reflecting unit of measure in calculating total cost and was failing the GP% test. 
   

	· When a new product is loaded from spreadsheet or added to a new warehouse on the Part Management form in a Pick-by-Product warehouse, the location will default to NEWITEM with a min/max set to 1/500 and a minimum label set to 1. 

	· Freight charges may be added to warehouse transfers.  If they are, the freight expense account is debited.

	· Added a new End-of-Month customer sales report to EOM.  Customer Month-to-date Sales listing sorts by company, by customer and prints MTD and YTD sales, Cost, and Gross Profit.  This automatically prints to the _HOLD_ file.

	· Modified Customer Service Current Order form Credit Memo transaction so that when credit memos are linked to invoices, only the Sale lines can be referenced and returned.  

	· Corrected printing of order message details when multiple releases were reprinted at the same time.

	· Correct verification to record cancelled quantities on Transfer Orders.

	· Modify Vision usage calculation to set Average Monthly Usage to zero if the calculated amount goes below zero.

	· Modify Vision order point calculations to never allow Reorder Point, Safety Stock or Line Point to go below zero.   If calculated amount is below zero, set to zero.

	· Changed GUI display on the Customer Service Tab Products/Parts form to display the Vendor On order less any quantity that is on pending PO's (until the pending PO is activated).

	· Added an additional warranty transfer generation clean-up process that transfers any available on-hand in the Warranty warehouse back to the main warranty warehouse after first transferring quantities returned on orders. 

	· Added new selectivity options to the Inventory Analysis report to prompt for manufacturer, product class, product type and to rank by units or dollars.  In addition, a new prompt for all parts or the top "X" parts has been added. 

	· Added new option to PO Open item Report to select by vendor.

	· Corrected error reflecting in-pick quantity when a held order is cancelled. 

	· Created a new "quick scan" cycle count process.   This process allows a hand held scanner user to enter authorized operator code; scan part id; review description, warehouse location, on-hand, in-transit and in-pick quantities; then enter a current count quantity.  An inventory adjustment is automatically created based on the difference between the expected quantity and the count quantity.

	· Corrected a problem with the creation of extra putaway labels in scanned receiving. Don't automatically run putaway audit reports.

	· A new form has been added to the Vision Configuration tab Security maintenance to allow users to be deleted.  To access this form, a user must have the authorized role  of Security Manager.

	· List price will be zeroed when the field is empty in the product load from spreadsheet.

	· Corrected issue with purging Customer History records for quotes.

	· Corrected a problem with Margin Indicator getting overlayed in product load from spreadsheet.

	· Added in-transit quantity to the replenishment action report.

	· Added new authorization code of "TM". This is used in employee time record maintenance.

	· The Vendor Order field on the Customer Service Parts form now reflects the amount of excess inventory that is being transferred back to a replenishment warehouse.

	· Changed invoice print to use the bill to zip code for postal barcode.

	· Added a superceded icon to the Part form.  This will display in the line item area of the screen when a product has been entered which is superceded by another newer product.

	· Added missing dictionary item for proof of delivery. 

	· Corrected issue w/showing prices on priced packing list.

	· Added date field to lost sales tracking file.

	· Core cost field added to Pending Warranty Transfer Report.

	· Core cost for a product is now maintained at the vendor level; it was previously at the product level.  This supports more than one core cost when a product has multiple vendors.

	· Removal of the last price held line on an order was not automatically releasing the order from price hold. Now, when an order line is on price hold and the price hold is removed, if no other lines are on price hold, the order is removed from price hold and any follow-ups are disappear.

	· Added Complete Ship override to GUI current order form.  This is accessed under the Order Details options button and allows you to override your customer default at the order level. 

	· Added Customer List Price Level field to Customer Maintenance form.  This controls which price level prints on the short form invoice for customers using the price-level style of pricing.   Also added 'None' type to Price Levels combo box.

	· ABC Code has been added to the Warehouse Update options on the Product Maintenance form.  If selected, the ABC code will update the ABC field of the selected warehouses.

	· Removed default max records on Customer Service product search form.

	· New options added to the Product Class maintenance form to indicate an action to be performed when considering excess inventory transfers back to a replenishment warehouse in multi-location enterprises.  This allows excess inventory to be considered when replenishment calculations are made, or to consider excess and generate transfers, or to not consider excess at all.

	· Add support for prior year data to straight average and weighted average monthly usage calculations.  A new Prior Year field has been added to the SALES_2 file to provide more history.

	· Allow alpha/numeric UPC codes in product spreadsheet load.

	· Modified Great Plains Accounting logic to reapply only transactions coming from Great Plains.
Update last payment and month-to-date payment info to customer from Great Plains. 
Handle service shop cash with order logic.

	· Added new G/L accounts to Product Class Recap report for Automotive distributors, including Disposal Fee, Restocking Fee and Shop Supplies. 

	· A new returned Cost of Goods Sold account was added to G/L Product Class maintenance.  If no account number is present, returns will book to the existing G/L COGS account. 

	· Added the ability to post a payment to a specific order from the Payments form on the Customer Service tab.

	· Allow the entry of order number to be case insensitive on the Customer Service current order form, payments form, and order inquiry forms.

	· Added Transfer Excess indicator to the Warehouse Maintenance Purchasing form.  When the Transfer Excess indicator is checked, stock transfer orders will be automatically created in EOD for excess inventory (over replenishment levels) back to the replenishment warehouse. 

	· Added a new index field to RELEASE to improve speed of EOD. 

	· Added default price level, update global, and update load indicators to the pricing section of the Warehouse maintenance form.  These are defaults that support the price-level style of pricing.

	· Corrected reporting of multiple credit cards on the Combined Sales Report.  Corrected error when no items are selected. 

	· You now have the option to select a print queue when running these reports:  Receipts Posting Analysis report (Office Products); Warehouse Receiving Report (Auto).

	· You now have the option to select a print queue when running the Stock Status Report. 

	· Allow application of a credit memo to a release which has not yet gone through Invoicing EOD.

	· Prohibit a sourcing transfer order from being created if a customer order is on price hold.

	· Added new date range selectivity to Putaway Report.  Added receipt date column and changed "No items Found" message.

	· Add a "Recent Orders" selection to the search filter options on the Product History search form.  

	· Added the Average Monthly Usage minimum factor to the Stock Status Report. 

	· The Current Order form on the GUI Customer Service tab will now default to the order type Standard Order after each transaction.  It formerly defaulted to the last used order type.

	· Vision now supports Multifunction Laser and DeskJet printers for “form” printing.  In the past, a PCL-5 level printer was required to print graphic forms.
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