To:  Systems Administrator
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Just a couple of reminders about holiday coverage

From your friends at Activant Solutions!
Activant Solutions will be closed for the holidays on:
· Monday, December 26th  Closed

· Tuesday, December 27th, Closed
· Monday, January 2nd, Closed

We will be open for business at 8am Central Time January 3rd.

If an emergency should occur on one of these days, you will still be able to access Activant Solutions using our normal emergency after-hours service.  (Dial 847-768-3100 and enter option 6 to have a support representative paged.)

If you have any questions please call Activant Solutions and enter a CAR, so our account representatives can assist you before the rush begins at the start of 2006.  

Phone Number: (847) 768-3100

Fax Number: (847) 768-3139

E-mail: tsh.support@activant.com
We here at Activant Solutions extend our warmest wishes to you and your families for a truly joyous holiday season and a happy and healthy New Year! 
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Reminder for your End of Year processing schedule:

If your Fiscal End of Year ends on 12/31/05, you will need to run the Fiscal EOY process.  This should be completed after your December EOM has completed.

Everyone should run the Calendar End of Year processing. This should be run after EOD 12/31/05 or before the start of business 1/2/05.

1. Run End of Day for the last work day of the December.  You should have this day set to run GLsls EOM = Y.  (12/30 or 12/31 as you have designated.  The sample below is shown with 12/30 being a holiday)
                       EOD Run     Invoice    EOD       Run  GLsls 

    Business Date      Cmp EOD     Date       Day       EOW   EOM  

 30. 12/29/05 Thursday      Y      12/29/04   THURSDAY    Y    Y   

 31. 12/30/05 Friday        N     
2. EOM will automatically run if the last work day is set GLsls EOM=Y.
3. If your Fiscal End of Year ends on 12/31/05, you will need to run the Fiscal EOY process.  This should be completed after your December EOM has completed.  
Please run menu 18-1. Fiscal End Of Year File Clearing And Update 12/31/YY   (ONLY if your fiscal year ends 12/31/05!)

4. EVERYONE should run the Calendar End of Year processing. This should be run after EOD 12/31/054 or before the start of business 1/2/06.
Please run menu 18-2 End Of Calendar Year Clearing (12/31/XX)                 






